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Ne YciaoBue Coaepsxanue ycinoBus
n/n
1 Haumenosanue tapuda | Tapudubiii niaan: «Mup [puBuniernii Ilpenoniaayennas»
Kaprer Ilnarexxnoir cucrembl «Mup» BblylieHHas bankom «Mup
[TpuBuneruit» (001mECTBO ¢ OrpaHUYEHHON OTBETCTBEHHOCTHIO) (Hasee-
bank), niig rpaxnaan Poccuiickoit ®denepaninyu 1 MHOCTPAHHBIX I'PaX/1aH.
2 Vcenosus 1. JloKyMeHTHI U yCIOBHS BBITyCKa A TpaxkaaH PD:
IpEOCTABICHIA Unentndukanus | IlpoBomuTcs ynporieHHas IIpoBoauTCS MoMHAs
HC NPOBOAUTCA I/IILCHTI/Iq)I/IKaHI/ISI I/IHCHTI/I(bI/IKaIII/ISI
e ®UO e ®UO e ®UO
® HOMED ® CBCIACHUA O IOKYMCHTE, ® JTOKYMCHT,
MOOWJIBHOIO YJOCTOBEPSIOIIEM YJOCTOBEPSIOIIMI
TeJ'IC(I)OHa JIJUYHOCTbH JINYHOCTH
poccuiickoro e (Caenenus 00 OMHOM U3 | ® JONOJHHUTEILHBIN
onepaTopal JOIIOJTHUTCIIBHBIX JOKYMCHT IIPpU HAJIUIHHU

nokymenToB (MHH wmu
CHMUIJIC)

® HOMep MOOMJIBHOTO
TenedoHa POCCHHUCKOTO
oneparopal

(MHH nnau CHUJIC)

® HOMEp MOOHMIIEHOTO
TenedoHa poccUiCKOro
oneparopa’

2. JIOKyMEHTHI U YCJIOBHS JJil HHOCTPAHHBIX T

AKJIaH:

Unentudurkanus | IlpoBoaurcs ynpoueHHas [IpoBoaurcs nonHas

HE NPOBOJUTCS WACHTUDHUKALMS uaeHTHUKaus

e OUO e OHO ® OpUIMHAI IIacIopTa

e HOMEp ® CBEJCHMS O JOKyMEHTE, | MHOCTPAHHOTO
MOOMIIBHOTO YIOCTOBEPSIIOIIEM rpaxJaHUHA

TenedoHa JIMYHOCTb ® OpUTHHAJ HOTAPHAIBHO
POCCHIICKOTO e CaezieHus 00 OJHOM M3 | 3aBEPEHHOIO IEpeBoja
oneparopal JOTIOJTHUTEJIbHBIX MacIopTa Ha PyCCKUH SI3BIK

nmokymenTos (MHH wumu
CHUJIC)

® HOMep MOOHJIBHOTO
TenedoHa pOCCHICKOTO
oneparopa’

® OpHUTHHAI
MHTPALMOHHOMN KapThl
e BpEeMcHHas
peructpauus B Poccun
e Hanmuuue TIN

(M neHTHUKAITMOHHBIH
HOMED
HaJIOTOTUIATENbIINKA)

® HOMEp MOOHMIIEHOTO
TenedoHa pocCUCKOro
oneparopal

[lepen 3axnrodyeHuEM JOTOBOpa HEOOXOIUMO BHHMATEIHHO O3HAKOMHUTBCS C
YCIIOBUSIMH JIOTOBOPA, KOTOPBIE OTPAXKEHBI B CICAYIONNX JOKYMEHTaX *:
—  JloroBope KOMIUIEKCHOTO 0aHKOBCKOTO 00C/IyKUBaHUS (PU3MYECKUX JIHIL]

B baunke

«Mup

IIpuBnierunii»

(o0mecTBO €

OIr'paHUYECHHOU

OTBCTCTBCHHOCTBIO) ;

! B mensx o6ecnievenns Barkom ncmonHenns TpeGopanmii PemepanbHOro 3akoHa «O HAIMOHANBHOMN MIATEKHOM cicTeMe» ot 27.06.2011 roma
Nel61 @3, npenocrasnenue HoMepa TenedoHa ISt CMC HHPOPMHUPOBAHUS, SIBISIETCS 00s3aTENBEHBIM YCIOBHEM MTOTyYeHUS] OaHKOBCKOM KapTHI.



https://mp-bank.ru/upload/iblock/720/fnbaizip26r3q6msgzyxkv82vn3kdw7i/dkbo_20042023.pdf
https://mp-bank.ru/upload/iblock/720/fnbaizip26r3q6msgzyxkv82vn3kdw7i/dkbo_20042023.pdf
https://mp-bank.ru/upload/iblock/720/fnbaizip26r3q6msgzyxkv82vn3kdw7i/dkbo_20042023.pdf

— Tapudax Ha BRIDYCK M 00ciayKuBaHue OaHkoBckuX kapt MII Banka
000).
*C AOKYMECHTAMHM Ha 6yMa)KHOM HOCHUTEJIE MOXKHO O3HAKOMHUTHLCA B
KJIMEHTCKOi 30He opuca banka.
B aekTponnom Bujae Ha caiite MII bauk (0O00)
https://mp-bank.ru/private-customers/bankovskie-karty/
3 CroumocThb Becrnaro.
MIPEI0CTABIICHUS
4 Tun xapTel [Ipenonnauennas kapra Ha mudpoBoM Hocutene IlmarexHoil cucTemMbl
«Mup» 6e3 TpoBeNeHHS M C TIPOBEJEHHEM YIPOIIEHHOH? M MONHOM
WJCHTH()UKAIIY.
5 Basmota Poccuiickuii py0iib.
6 Hanpasnenue Push-yBemomiieHust 0 COBEpIIIEHHH OTIEPAIMH - KOMUCCHS HE B3UMAETCsl
e10MJICHH 00
yBel [Toaxmrouenue k cepBucy SMS-UHGOPMUPOBAHUS B MOOMIIBHBIX
orepanusx ¢ .
npunoxenusx Kimenrom camocrosirensno - 100 py6. B mecsi;
UCIOJIb30BaHUEM KapThl
bank undopmupyer Kinenra o0 onepanusx mno kapre myrem:
— HampaBlIeHUs Ha HOMep MoOmiIbHOroO Tenedona Kinenrta tekctoBoro
COOOIIeHUsT B BHUJE MTHOBEHHOTO DJIEKTPOHHOro cooOmienus (push-
YBEIOMJICHHUS], SMS-YBEIOMIICHHUS);
— pa3MmenieHus uHpOpMaMK B MOOWJIBHOM MpuioxkeHHH «Mup
[IpuBuneruii» B paznene «Kapra» - «cropus onepanuii;
— mpenocTaBieHus nHpopmanuu B opuce banka.
KOMUCCHUSA U UHBIE IVIATEXHA
Boinyck (3Muccusi) 1 00CayKUBAaHUE KaPT
1.1 | Beimyck (3muccusi) JU1g Bcex TUIIOB KapT KOMUCCHUS HE B3UMAETCsl.
OCHOBHOM KapThl
1.2 | OdopmieHune HOBOI He mpenxycmoTtpeHo.
KapThbl B3aMEH
BBIITYIIICHHON paHee
(mepeBbINYCK)
1.4 | O6cnyxxuBaHue KapThl JlJ14 Bcex TUIIOB KapT 3a €KeroJHoe 00CIyKUBaHNE KOMUCCHS HE
B3UMAaETCH.
1.5 | OtkpsiTHE U BEIEHUE JIns BceX TUMOB KapT KOMUCCHS HE B3UMAETCHL.
KAapTOYHOI'O CUeTa
2. CHsTHe HAIMYHBIX JIEHEKHBIX CPEICTB
2.1 | B uadpacrpykrype banka:
2.1.1 | B GanKkOMaTax HNudpacTpyKkTypa OTCYTCTBYET.
banka
2.1.2 | B myHKTax Beimaun | KoMuccust He B3UMaeTcs
HaJWYHBIX (1anee -
I1BH) banka
2.2 | B undpactpykrype Apyrux KpeIuTHBIX OPTaHU3aIIHNA:

2 TIpu HaIMYMK TEXHUYECKON PeaiM3aliy NPOLELYpbl YIPOLIEHHO HeHTHPUKALUH



https://mp-bank.ru/private-customers/bankovskie-karty/
https://mp-bank.ru/private-customers/bankovskie-karty/
https://mp-bank.ru/private-customers/bankovskie-karty/

2.2.1

B OaHKOMAarax
JpYrux KpeQUuTHBIX
OpraHu3arui

B [IBH npyrux
KPEIOUTHBIX
OpraHu3aui

Unentudukanus He
TIPOBOIATCS

IIpoBoautcs
YIpOIeHHAs
UACHTU(DUKALINS

IIpoBoautcs
MOJTHAS
uacHTU()UKAIHS

1o 40 000 py6. B
MecsiIl

ot 40 001 py6. no
100 000 py6. B
Mecsll

or 100 001 py6. B
MecsiL

HE TOITYyCKacTCA

KOMHUCCHA HC B3UMACTCA

HE NOITYyCKaE€TCs

KOMHUCCHUA HE
B3UMacCTCA

1,5% ot cymmbI
cHaTHsl, MUH. 150

pyo.

JIMMUT BBITaYM HAJTUYHBIX JICHEKHBIX CpCACTB

B JICHb/MeCHII, PyO.

0

5 000/40 000

100 000/600 000

3. BHecenme HaJI

HYHBIX JC€HEKHBIX CPEACTB, IOIIOJTHCHUE KAPThI 0e3HaATHYHBIM nmyremM

3.1 | Buecenue Hanmnunbix | Komuccus He B3UMaeTcs.
JACHCKHBIX CPCIACTB B o o o
(1) acT VDe I[OHYCKaeTCH nmo Kapram ¢ IM[IPOBCACHHOU YIPOLIICHHOW U IIOJIHOU
HH o
p PYKTYP I/IIIGHTI/I(i)I/IKaIII/ICI/I B paMKax YCTAaHOBJICHHBIX JIMMHUTOB IIO O60pOTaM n
banka
octaTkaM Ha cuerax JJIC
3.2 | B undpacrpykrype Wnentudukarms [TpoBoauTCs ITpoBoauTCs
JpYyrux KpeauTHBIX HE MMPOBOAUTCA YIIpoui€HHaA IIOJIHAs
OpraHM3aInii UACHTUDHUKALNS UACHTH(UKALL
us
1o 150 000 py®. B HE JI0IycKaeTcs KOMHUCCHS HE B3UMAETCSI
MecsiI
6onee 150 000 py0. B HE JI0ITyCKaeTcs 1 % or cymMsl
MecsII BHECEHMUS,
MUHHUMYM 50
py6.
IIpoBogutcs
3.3 | 3auncnenue WaeHTudukaims He MpoOBOIUTCS POBOZL [IpoBoauTcs nonHas
JIEHEKHBIX CPEJICTB, YHpOLICHHas uaeHTH(UKALHS
uAeHTUDUKAITHIS
MOCTYIIMBHIUX
6 KOMHCCHSI HE B3UMAeTCsl,
C3HATUTHBIM ITyTEM MPUHUMAIOTCS IEPEBO/IBI TOJIBKO CO
oT (1)H3I/I“ICCKI/IX JIvL, cuera Jiepxaresst KapThl, OT
KOMHCCHS HE B3UMAETCSI
IOPUINYCCKUX JIWI U OPUAWYCCKUX JIAI U UHAUBUIYATbHBIX
VHNBHTyaTbHBIX npeaIpUHIMATEINeH ITaTeHKH
NpepHAIMATEN cid NPUHUMAIOTCS B paMKax BO3Bparta Ipu
oriate ToBapoB (pabort, yciyr)
3.4 | Jlumurt ocratka DJIC
B pyOmsix, 160 Wnentudukanms He IIpoBoautcs ynpolieHHas IIpoBoauTcs nonHas
SKBUBAJIEHTHAS MPOBOJIUTCS uaeHTHUKALNS HICHTHUKAITHSI
cymmas 15 000 100 000 600 000
HHOCTpaHHOU
BaJIFOTE I10
ounmansHOMY
Kypcy banka
Poccun

4. TlepeBoj AeHEeKHBIX CPEACTB € MCIOJIb30BAHNEM PEKBU3UTOB KapThl (IIepeBojl ¢ KAPThI HA
KapTy)

3 VImeroTcs orpaHMYEeHHs 10 pa3MePy OCTaTKa DIIEKTPOHHBIX JeHex)HbIX cpencts (nanee - DJIC) Ha cuere DJIC.




4.1

ITepeBon 1o
PEKBU3HUTAM KapThl

Unentudukanus He [IpoBonutcs IIpoBonuTcs monHas
MIPOBOTUTCS YIpOIeHHAs uAeHTU(OUKALINS
UACHTU(DUKAIINS

He nonyckaercs

10 20 000 py6. B MecsI] KOMUCCHS HE B3UMAETCS,

ot 20 001 py6. B Mecsix 1.2% oT cymmBl
nepeBosa, muH. 100 py6.

4.2 | IlepeBom ¢ KapThl Unentndukanus ve | IIpoBoamrtes ynpomieHHAS IIpoBoauTCA MoaHas
JAPYrofl  KpeauTHOM MPOBOJUTCS HUICHTHDUKATTIS MICHTUDUKATIHS
Opranusanun He nonyckaercs Komuccus He B3uMaercs

4.3 | JIUMUTEI 11O Wnentudukanms He IIpoBoauTcs ynpolieHHas [IpoBoautcs nonHas
nepeBoxaM ¢ Kaprsl TIPOBOJIUTCS HICHTHUKAITHST HICHTUQUKATIAS
Ha Kapry, B 0 100 000/200 000 100 000/600 000
JIEHB/MeCsII], pyO.

4.4 | O0mee KOIUYECTBO

. g Bcex TunoB kapT 20/64 mTyku.
orcpanuu B
JICHB/MECSI, MTYK.
5. Komuccusi M njiaTesku 3a npo4ne ycJayru

51 OHJ'IaTa TOBApoOB I[J'IH BCCX THUIIOB KapT, KOMUCCHUA HE B3UMACTCA B pAMKaAX YCTAHOBJICHHBIX

(pabor, YCIIYT)C | OTpaHUYCHHIL:
UCHOJIP30BAHNCM Unentudukanus He IIpoBoauTtcs ynporieHHas [IpoBoauTcs nonxas
KapThl banka HOPOBOIUTCS UJIeHTUDUKALMSA UIEHTHQHKALHS
40 000 200 000 Be3 orpannuenuit
ITepeson nenexubix cpeacts no MCC komam 4111, 4131* ocymecTBisieTcs
nipu Hanuuuu octatka Ha cuete DJIC He menee 300

52 KOHBepTaHI/IH, B I[J'IH BCEX THUIIOB KapT KOHBEPTALUA OCYHICCTBIISAACTCA 110 KYypCY banka Poccun.
cjIydac €CJIM BaJllOTa
onepalnu
OTJINYACTCA oT
BAJIFOTHI CUCTA

5.3 | Komuccus 3a | Knuenty-¢pusnyeckoMmy muily, B OTHOIICHHMH KOTOPOTO HE MPOBOAMIACH

MEepeBo]] JACHEKHBIX
CpENCTB

UICHTH(PUKAIUS WM YIpOIIEHHAs WACHTU(UKAIKMS B COOTBETCTBHH C
denepanbHeM 3aK0HOM 115-P3° 0myCcKaloTCs OCyIIEeCTBICHHE TIEpEBO/a B
BH/I€ OTUIATHI 32 TOBAPbI/PabOThI/yCIYrH TONBKO HA OAHKOBCKUIA CUET B MOJIb3Y
OPUJIMYECKHUX JIUI, UHAUBUIYATbHBIX MPEANPUHUMATENICH, a TaKkKE MOTYT
ObITh HamNpaBlieHbl Ha UCTOJHEHHe o0s3aTenbeTB Jlepxatens Kaptel mepen
bankowm.
KnuenT-gusndeckoe JTUII0 MOKET OCYIIECTBISITH IEPEBOJIBI C
— ¢ ucnons3oBanueM CepBuca OBICTpHIX MaTexked IlmarexHoON cuUCTEMBI
banka Poccuu B cootBercTBuU C pasnenom V tapudos Ha PKO, ¢ ydyerom
OTpaHUYEHUH, YCTAHOBIECHHBIX JIJISl THUIIOB MIPEIOTNIAYCHHBIX KapT;
— MEepeBOJbl HA CUETa, OTKPHIThIE B baHKe MO peKBU3UTaM CYETa C Y4ETOM
OTpaHUYEHUH, YCTAHOBJICHHBIX JIJISl TUIIOB MIPEIOTIAY€HHBIX KapT:

* B MOJTh3Y IOPUTNYECKUX JIUT] u WHIMBUTYTbHBIX

npeanpuaumatenei - 0,5%, muanmym 70 py6., makcumym 300 pyo.

* B IOJIb3Y (DM3HUECKUX JIUI] OECIIIIATHO;

4 Venyea asmomobunbHO20 MpAancnopma, 20pOOCK020 HA3EMHO20 OSJIEKMPUYecKo20 MPAHCROPMA, @ MAKIHCE GHEYIUUHO20
MPAHCROPMA, OCYWEeCMEIAIOue20 pecyisipHble Nepeo3KU NACCANCUPOs, oKasvieaemas na meppumopuu Poccuiickuii @edepayuu
oeparcamento Kapmel.
5 @eoepanvuviii sakon om 7 ageycma 2001 200a N 115-@3 "O npomugooeticmsuu reeanuszayuu (OMMbl8aHUI0) 00X0008,
NOJYYEHHBIX NPECNYRHbIM NYMeM, U QUHAHCUPOsanuio meppopusma’.



https://mp-bank.ru/upload/iblock/06b/2ymz7b84xvmfedk1qh2kgwtt0a3oczte/Tarify-na-raschetno_kassovoe-obsluzhivanie-fizicheskikh-lits-v-raublyakh-i-inostrannoy-valyute-_deystvuyut-s-29.05.2024_.pdf

— TIepeBOJBI Ha CYETa, OTKPBITHIC B APYrMX OaHKAax MO PEKBH3UTAaM CUETa B
nojab3y  (pU3MUYECKUX,  IOPUAMYECKUX  JMIl W WHIUBUAYAJIbHBIX
NpeANpUHUMATENICH C Y4eTOM OTpaHHUYCHHH, YCTAHOBJIECHHBIX IS THUIIOB
npenorutadeHHbix kapt 0,75% muaumym 90 py0., makcumym 450 py6.

Jlumut omeparuii 1Mo nepeBogaM ¢ KapTel Ha KapTy, B AeHb 100 000 py6., B
mecsy 900 000 py0., mpu ITOM KOJMYECTBO B JeHb oOrpaHudeHo 20
onepanusiMu, B Mecsill — 64 onepanusiMu.

5.4

Nubie pacxomsl Heycrolika 3a npoBeeHUE pacXxoqHOM ONEpPaLMK CBBILIE OCTATKA JEHEKHBIX
CpEACTB 1o KapTouHoMy cueTy - 0,1% B 7eHb OT CyMMBbI ITPEBBILICHHUS.

6. Ilpoume yciioBus

6.1

BosmoxHOCTB Ja. KnueHt mMoxeT ycTaHOBUTH IO omnepauusm no Kapre ciaenyroniye Bubl
YCTaHOBJICHUS JUMHTOB, KpoMe KapThl BblymieHHON 0€3 WISHTU(UKAIINH JepKATEIISL:

PACXOJHBIX JIMMHUTOB Cymma Konuqecn“;o
Bua orpannyennst OrpaHuYeHHus onepanmii

HOTpGGI/ITeJISIM B JICHb B MecsI] B JICHb B MecsI]
JlumuT Ha 001Iee KOJIMYECTBO ONepanui
JIumuT Ha 00IIYI0 CyMMY OlNepanyii BEIIaun
HaymuHblX B ATM

JIumuT Ha 00IIYI0 CyMMY OIlepaiyii BEIIaun
HaymyHbIX B [IBH

Jlumut Ha o0L1yI0 CyMMY onepanui
Oe3nanmmuHoi omiaTel B POS

JIumuT Ha 00IIYI0 CyMMY OIepari
Oe3HasIMuHOI omiathl B HTEpHETE

JIMMHT Ha OIHY OLEPAIMIO BBIIAYN HATMYHBIX
Jlumut Ha oHy onepanuio Ge3HANTNYHOMN
OILIATHI

JInMHT Ha OZHY OHEepalHIO IEPEBO/A C KapThl
6aHKa

Kanamamu YCTAHOBJICHUSA PACXOAHBIX JINMHUTOB ABJIAIOTCA:

— oOpamieHne KiIueHTa Tu9Ho B ouckl baHka;
— HampaBlIeHHWE  KJIMEHTOM  3asBJCHHS  MOCPEICTBOM  MOOHIBHOTO
npunoxenus «Mup IIpusuieruin.

6.2

BosmoxHOCTB Ycnyra He mpeaocTaBiseTcs.
oBepapadTa

6.3

CrpaxoBanue JleHexxHbIE CpeacTBa, pa3MEIlICHHbIE Ha MPEIOTIadYeHHON KapTe, SBISIOTCS
JICHEX)KHBIX CPEJICTB, | AIEKTPOHHBIMHU JICHSKHBIMU CPEJICTBAMHU.

pa3MelIeHHBIX  Ha
0OaHKOBCKOM CUETe, K
KOTOpOMY
BEIYIIICHA KapTa

OJEKTPOHHBIE JCHEKHBIE CPEICTBA HE IMOAJNEXKAT CTPAXOBAaHHWIO B
cooTBeTcTBUU ¢ DenepanbHbIM 3aKOHOM «O CcTpaxOBaHUU BKIIAJIOB B OaHKax
Poccuiickon denepauumn».

IMAMSATKA 11O BE3OITACHOCTH

v’ Huxorga HM Npu Kakux OOCTOSATENHCTBAX HHUKOMY He coobmaite mannsie [TMH-kona,
onHopa3oBbiil kox u3 SMS, CVC/CVV-kon KapThl (CEKpeTHBINH KOJI Ha 0OpaTHOM CTOPOHE KapThl) U
KOZI0BO€E CIIOBO;

v' He wmensiite [TNMH-xo1 Ha JIETKYI0 W MPOCTYIO KOMOWHAIMIO, HAlpHMEp, JaTy CBOETO
POXKJIEHNS,

v He ocraBnsiite KapTy 0e3 ImpucMoTpa, HE nepez[aBaﬁTe €€ TPCThUM JIMIIaM,

v' Tlpy BO3HUKHOBEHMH COMHEHHH OTHOCHTEILHO I0OPOCOBECTHOCTH KOHTpPAreHTa B PaMKax
TeneOHHOTO pa3roBopa cleAyeT NPEeKpaTUTh TeledOHHBIH pPa3rOBOP M MPU HEOOXOAUMOCTH
CaMOCTOSITEILHO IT03BOHUTE B baHK;

v’ B ciyuyae COBepINCHUs HECAaHKIIMOHUPOBAHHOW Bamu omepanuu 1mo kKapre Bbl TOKHBI
MPEIIPUHSITH BCE BOBMOKHbBIE MEPHI K €€ OJIOKUPOBKE:

v' HemenneHHO COOOIIUTH MO TeJIePOHAM KPYyriIoCyTOUHON «ropsiuei inanumy» banka:
e +7(495) 1201308




e 8(800) 600 23 50

[Ipu 53TOoM BbI 10KHBI COOOIINTE: PaMHIINIO, UMSI, OTYECTBO U KOJJOBOE Ci0BO. [Ipu oTcyTCTBUM
BO3MOXHOCTH Ha3BaTh KOJOBOE CJIOBO, BBl JOMKHBI COOOIIUTH PEKBH3UTHI JOKYMEHTa,
YIOCTOBEPSIOLIErO JIMYHOCTh, WM JaTy poKIeHUs U aapec peructpauuu. Onepatop KonraktHoro
LIEHTPa MOKET 33/1aTh MHBIE BOIIPOCHI, Kacaroluecs: Bammx nepcoHanbHbIX JaHHBIX.

v TIpu HEBO3MOKHOCTH 3a0JIOKHPOBATh KapTy 10 Tele(OoHy, KaK MOXKHO CKOpee 00paTHThCs
naHo B oduc banka 1 0opopMHUTh TUCHBMEHHOE 3asiBJICHUE HAa OJIOKUPOBKY KapTHI.

v' TlogpoOnas [lamsrka 0€30MaCHOIO WCHOJIB30BAHMUS OAaHKOBCKUX KAPT MOMKET OBITh
npenocrasiieHa bankom o Bammewmy 3ampocy B odpuce banka, a Takke Ha opunmansHOM caiite banka
B ceTu IHTEpHET.

OI'PAHMYEHMUSA CIIOCOBOB U MECT UCIIOJIb3OBAHUSA KAPTBI, A TAK/KE CJIYYAHU
IHOBBIITEHHOI'O PUCKA EE UCITIOJIb30BAHUSA

v' He nepenasaiiTe JaHHble KapThl APYroMy Iuiy. Bo m30exanue MolleHHUUYECTBA ¢ Baiueii
KapTO! IIPOBOJUTE ONEPALUNA C HEH TOJIBKO CaMOCTOSTEIIBHO.

v Tlpu HampaBJICHWH MAHHBIX KapThl (pakcoMm JMOO M300paskeHHE KapThl CPEJCTBAMH CBSI3H
(MHOT ]2 IPOCAT MPHUCIATh KCEPOKOITUIO JIMIIEBOM CTOPOHBI KAPTHI) B MIPEIIPUATHS TOPTOBIIN U CEPBHCA
(Hanpumep, npu OpPOHHMPOBAHWU OWIETOB, TOCTUHHILBI M T.JI.), HE KONMUPYWHTE OOpPaTHYIO CTOPOHY
KapThl, TaM HaxoauTes cekpeTHbii ko1 (CVC/CVV-kox kapThl).

v' He mnpoBoauTe oOIUIaTy KapToOii HA WHTEPHET-CANTAX HEM3BECTHBIX U HEMPOBEPEHHBIX
OpraHu3alMil TOPrOBIX U YCIIYT.

v' He mnonp3yiiTech GaHKOMAaraMH, pa3MEIICHHBIMH B TOJO3PUTEIBHBIX MECTaX, a TaKXKe
tpeOyronmx BBojma [IMH-koma s nmocryma B momenienne. Ocmorpure OaHKOMAT —Iepen
UCIIOJIb30BAHUEM Ha MPEIMET HAaJIH4YHs MOUICHHHYECKHX YCTPOMCTB, MpeIHa3HAYCHHBIX IS 3aIUCH
JAaHHBIX KapTbl W BBOJUMOIO HI/IH-KOI[a, npu mnoAO3pCHHH Ha HUX HAJIUYHUC BO3IACPKHUTECH OT
UCIIOJIb30BaHUS OaHKOMATa.

v' Ecam OaHkomar paboTaeT HEKOPPEKTHO (HAIPUMEP, HOJINO€ BPEMS HAXOJUTCH B PEKUME
OKUJaHMS, CaMOMPOM3BOJILHO Tiepe3arpykaercs), cleAyeT OTKa3aThCs OT HUCIOJIb30BAaHUS TaKOTO
OaHkKoMmara.

Crnoco0b1 HanpasJienusi oopamenuii B MII bBank (000)

HNudopmariuio 06 UMEIONIMX MECTO HAPYIICHHUSIX H 3710yIOTpeOIeHUsIX Bl MokeTe coOOIMTh, aHOHUMHO HITH €
yKa3zaHueM Bamux JTaHHBIX JI00BIM, YIOOHBIM KaHAJIOM CBSA3H:

JInuno, ipu Bu3uTe B ouc banka.

[To Tenedony: 8 (495) 258 61 00.

o Tenedony, Ha KpyraocyTouHbli OecriatHbiii HoMep «[ opsueit muanmy 8 (800) 707 64 30.

C nomomipto yaTa B mpuitokeHun «Mup Ilpusnneruii».

Ha anexrponnslit anpec: mphelp@mp-bank.ru v caiit 6anka https://mp-bank.ru/about/callback/
[ToutoBEIM OTHpaBlicHHEM Ha MOYTOBBIA anpec bamka: 121069, r. Mocksa, yi. IloBapckas, qom 23,

NN NN

crpoenue 4, PykoBoaurento CiyObl BHYTPEHHETO KOHTPOJIS.

OOparieHus, CBS3aHHBIE CO COOSMU B pabOTE CEPBUCOB MPH MTPOBEICHUH ONIEpaInii, CpOYHAs OJIOKUPOBKA KapThI
U IpyTHE BOIIPOCHI, BOZHUKAIOIITUE ITPH MTPEIOCTABICHIH YCITyT BRI MOKeTe HaIpaBUTh 110 CIEAYIOIUM KaHaTaM
CBSI3U:

v’ Tlo tenedoHy KpyrioCyTOYHOM «ropsdei tuaun» banka:

o +7(495) 120 13 08
e 8(800) 600 23 50



https://mp-bank.ru/about/ofisy-banka/
https://mp-bank.ru/private-customers/bankovskie-karty/documents/
mailto:mphelp@mp-bank.ru
https://mp-bank.ru/about/callback/

